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IToJs10:xenne
0 mopsiaAKe paccmorpenusi oopamenust rpaxaad B MBY «llentp pa3Butus
Gusuyeckoii KyabTYpbl U ciopTa CTapo0CKOJIBCKOI0 rOPOJCKOro OKpyra»

1. O0uue moJ10KeHu st

1.1. Tlonoxkenue o mopsaKe paccMOTpeHUs oOpaleHus TrpaxaaH (nauee -
[Tonokenne) MyHMLUIAILHOTO OIOJDKETHOrO yupexaenus «LleHrp pasButus (usndeckoif
KyJIbTypel U cropra CTapoOCKOJbCKOIO TOPOACKOr0 OKpyra» (majee - YdpeKIeHHe)
YCTaHABJIUBACT IMOPSJOK M  OpraHuM3auuio paboTel ¢ I[HUCBMEHHBIMH W YCTHBIMH
oOpallleHUsMU TpakKlaH B YUpeKJCHHe, a TakKe ¢ OOpalleHMsAMM Ipay<JaH Ha CaiT
YupexaeHus.

1.2. Hacrosmee Ilonoxenue paspabGorano B coorBercTBud ¢ KoHcTUTynme
Poccuiickoit ®enepanun, denepanpabiM 3akoHom oT 02 mas 2006 roma Ne 59-03 «O
HOpsiIKe paccMoTpenus oOpamenuid rpaxaan Poccutickoit denepanuny, DenepaibHbIM
3akoHOM 0T 27 mojsg 2006 roga Ne 152-03 «O nepcoHaIbHBIX JaHHBIX», DenepaibHbIM
3akoHOM 0T 09 despansa 2009 roga Ne 8-®3 «O6 obecrnieyennu noctyna K HHPOPMAIHH O
ACATENIBHOCTH TOCYJAapPCTBEHHBIX OPraHoB M OpPraHOB MECTHOT'O CaMOYIPaBJICHUS,
®enepanbHbiM  3akoHOM 0T 27 mronss 2006 roma Ne 149-03 «O6 wunbopMmaimy,
MHQOPMALMOHHBIX TEXHOJIOTMSIX M O 3aluTe HHpopManmu», ykasom [IpesugeHTa
Poccuiickoit ®enepauun or 17 anpenst 2017 roma Ne 171 «O MOHUTOpPHMHIE M aHAIU3E
pe3yIbTAaTOB PACCMOTPEHUS OOpaLLEHUI TpaskiaH U OpraHu3aIuiy,

1.3. Hacrosiee Ilonoxenue o6s3aTebHO I UCTIOTHEHUS. BCEMU 3aHUMAIOIMMUCS
YupexaeHus U UX pPOAUTEISIMU (3aKOHHBIMU TIPECTABUTEISIMM).

1.4. PaccienoBanue HapyumieHUH HOpPM IIPO(GECCUOHANIBHOM ATUKU pPabOTHUKOB
YupexieHus MOKeT ObITh IPOBEIEHO TOJBKO M0 MOCTYIHUBINECH Ha HEro 00OCHOBAHHOM
JKano0e, NoJaHHON B MUCBMEHHOM Gopme.

1.5. B nacrosmem ITonoxennn UCHoNb3yOTCs CIEAYIOUINE OCHOBHBIC TEPMUHBIL:

1) obpamenue rpaxaanuna (nanee — oOpalleHne) — HalpaBJIeHHBIE JOKHOCTHOMY
oMy YupexkIeHus B IHCbMEHHOH ¢opme min B (opMme 3JIEKTPOHHOTO IOKYyMEHTa
NPEIOJKEHHE, 3asBJIEHUE WX jKao0a, a Taloke yCTHOE oOpallleHue rpaKIaHuHa;

2) mpemloKeHne — pPEeKOMEHIALWs TpaXIaHMHA, HAIPaBICHHAS HaA YIydlleHHE
JESATEILHOCTU Y UpEKICHNUS

3) sasgBieHue — Inpochkda TIpakJaHMHA O COJACHCTBHH B peaju3aluud  €ro
KOHCTUTYLUMOHHBIX IIpaB M CBOOOJ WJIM KOHCTUTYLMOHHBIX IpaB M CBOOOJ APYIHX JIMII,
b0 coobIeHne O HapyIIEHUHM 3aKOHOB M HWHBIX HOPMATHUBHBIX IPABOBLIX aKTOB,
HeJ0CTaTKaxX B paboTe KOJUIEKTUBA Y UpexIeHUsl, 1100 KPUTHKA AEATEIbHOCTH paOOTHIKOB
YupexaeHus;

4) sxanoba — npockda rpakAaHMHA O BOCCTAHOBJIGHUH WM 3aIUTE €r0 HapyIIEHHBIX
npas, ¢BOOOJ WJIM 3aKOHHBIX MHTEPECOB JUOO IpaB, CBOOOJM WM 3aKOHHBIX HHTEPECOB
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— TOJyyaTh ITMCHMEHHBIW OTBET 110 CYIIECTBY IIOCTaBJICHHBIX B OOpalleHuu
BOIIPOCOB, YBEJOMJICHKE O Tepeagpecalui MMCbMEHHOr0 00pallenus B rocy1apCTBeHHbIH
OpraH, OpraH MECTHOIO CaMOYIpPABJICHUsI WIX JOJDKHOCTHOMY JIMIY, B KOMIIETCHIIHIO
KOTOPBIX BXOAUT PELIEHUE ITOCTABICHHBIX B 00paLleHuI BOIIPOCOB;

— obOpamarsest ¢ Hkano00i Ha NPUHITOE 110 0OpallleHNIO pEeIIeHUe WK Ha JeHCTBHE
(GeszeifcTBHE) B CBSA3M C paccMOTpeHHeM o0palleHus B aJMUHHCTPATUBHOM M (MJIK)
Cy1eOHOM TMOpSIIKE B COOTBETCTBUHU € 3aKOHOAATE/ILCTBOM Poccuiickoi denepanmu,

— o0pamarhses ¢ 3asBJIEHIEM O IPEKPaIeHHU PACCMOTPEHMs O0paIleHus.

4. FapanTun 6€300aCHOCTH rPAKIAHNHA B CBSI3U C €ro o0pamenuemM

4.1. 3anpernaercs IpeciefoBaHMe TIpaKJIaHUHA B CBA3M C €ro oOpalleHueM B
rOCYIapCTBEHHBIM Oprad, Opral MECTHOIO CaMOYIIPaBJICHHUS MU K JOJDKHOCTHOMY JIMLY C
KPUTUKOI JEATENBHOCTH YKA3aHHBIX OPraHOB MM JOJDKHOCTHOrO JiMLA JUOO B LENAX
BOCCTAHOBJIEHMSI WJIM 3alIMTHl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB JMOO Ipas,
CBO0OO/1 1 3aKOHHBIX MHTEPECOB JAPYIUX JIMLL.

4.2. Tlpn paccmoTpeHur oOpaleHuss He AOIYCKAeTCs pasrjalleHue CBEICHHI,
cojliepKaIuxcsi B OOpalleHuy, a TakKe CBEIEHMM, KacarolMXCs YacTHOW IKU3HH
rpakJaHunHa, 6e3 ero coryacus. He siisiercs pasrialieHueM CBEACHMH, COACPIKALIMXCS B
oOpallleHuH, HanpapjieHue MUCHbMEHHOr0 OOpalleHus B roCyJapCTBEHHBIM OpraH, OpraH
MECTHOT'O CaMOYIIPABJICHUSI WM JOUKHOCTHOMY JIMILY, B KOMIICTCHIUIO KOTOPBIX BXOIUT
pelIeHne NMOCTaBICHHbIX B 00palleHu BOIIPOCOB.

5. TpeboBanusi K NHCbMEHHOMY 00paLEHHIO

5.1. I'pax<iannH B CBOEM MHCHMEHHOM OOpalleHuHM B 00s3aTEIbHOM IOPS/IKE
YKa3piBaeT (HaMUINIO, WMsI, OTYECTBO COOTBETCTBYIOUIEr0 MO/DKHOCTHOrO Jmna Jubo
JIOJDKHOCTL COOTBETCTBYIOLIETO JIMIA, a TAKKe CBOU (haMUIINIO, UM, OTYECTBO (MOCIEeIHES
— Np¥ HAJIWYUK), TOYTOBBIM ajpec, M0 KOTOPOMY JOJDKHBI OBITH HarpaBi€Hbl OTBET,
YBEJOMIICHHE O Tepeaapecaliu o0parieHus, U3/1araeT cyTh MPEIOKEHNU, 3asBICHUSI WX
KaJ00bI, CTABUT JIMYHYIO IMOANUCH U J1aTYy.

5.2. B cayuae HeOOXOAMMOCTH B, NMOATBEP/KIAECHHE CBOMX JOBOJOB TI'DaKIaHUH
npujiaraeT K MMCbMEHHOMY 00paIieHHIo JOKYMEHTBI U MaTepuasibl JM00 UX KOIKH.

5.3. QO6paineHue, MOCTYIMBIIEE AODKHOCTHOMY JMLY B (OpME 3JIEKTPOHHOIO
JOKYMEHTa, TOJJIEKUT PACCMOTPEHUIO B IOPAJKE, YCTAHOBJICHHOM  HACTOSLIUM
[Tosnoxkennem. B oOpamieHur rpaXJaHUH B 0043aTENBHOM IOPSIKE YKa3bIBacT CBOU
(GamMuiInio, UMs, OTUECTBO (MOCIEIHEE — IIPU HAJTMYMK), aApec 3JEKTPOHHOM MOYTHI, €CIU
OTBET JOJDKEH OBITH HAmpaBieH B (OpMe SJIEKTPOHHOIO JIOKYMEHTA, ¥ IIOYTOBBIA ajipec,
€M OTBET JIOJDKEH ObITh HampaBieH B TMHUCbMEHHOM Qopme. ['paknanuH BIpaBe
NIPUIOKUTE K TAKOMY OOpalIeHNI0 He0OXOANMBIE JOKYMEHTBI M MAaTEPHaIbl B 9JICKTPOHHON
dopme 1ub0 HATPABHUTH YKa3aHHBIE JOKYMEHTBI M MaTE€PHAIIbl WK UX KOIUK B MHUCbMEHHOU

bopwme.
6. IMopsiiok oopmiteHns, IPHEMa H PACCMOTPEHHs 00paLueH il yepes caiiT
6.1. OGpaliuenusi, HanpaBjieHHBIE B JIEKTPOHHOM BMJIE uepe3 OQUIMAIbHBIA CalT

YupeskieHus, perucTpupyroTesi M paccMaTpMBarOTCs B COOTBETCTBUU C HACTOALIUM
[TonoxenuneM.
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JCSIHUM, a TakKe O JIMLEe, ero I0JAroTaBIMBaIOLIEM, COBEPLUAIOLIEM WM COBEPUIKBILEM,
obpaleHue IMOUIeKUT HANpaBICHUIO B TOCYIAPCTBEHHBIM OpraH B COOTBETCTBHU C €0
KOMIIETEHIUEH.

8.2. JIOJDKHOCTHOE JIMLO IpH I10JIyYEHUH IHCbMEHHOro OOpalleHus, B KOTOPOM
COJIEPIKATCS HELIEH3YpHBIE JIMOO OCKOPOUTENIbHbBIE BBIPAXKEHUS!, YIPO3bl IKU3HHU, 3JOPOBBIO U
MMYLIECTBY JO/DKHOCTHOIO JIMLA, & TAK)KE WIECHOB €r0 CEMBH, BIIPaBE OCTABUTH O0palleHUEe
0e3 orBera IO CYLIECTBY IOCTABJACHHLIX B HEM BOIIPOCOB M COOOUIUTH TPaXKIAAHUHY,
HarpaBuBIIEMY OOpalleHne, O HelOIyCTUMOCTH 3JI0YIIOTPeOIeHUs IIPaBOM.

8.3. B ciayuae eciM TEKCT NMUCbMEHHOIO OOpallleHUs HEe IOJJAeTCsl IPOUYTEHHUIO,
OTBET Ha O0pallleHHe HE JaeTcsl 1 OHO HE IMOJJIEKHUT HAIlpaBICHHIO HA PacCMOTpPEHUE B
rOCy/IapCTBEHHbIN OpraH, OpraH MECTHOIO CaMOYIIPaBICHUS WIA JOJDKHOCTHOMY JIAIY B
COOTBETCTBUM C MX KOMIIETCHILIMEH, O 4eM B Te4YeHHe 7 [JHEH CO [JHS pEerucTpauuu
oOpatenus cooOIaeTcsl rpakJJaHiHy, HalpaBuBlieMy obOpalleHue, eciau ero gpaMumius u
IIOYTOBBIH azpec MOAAAI0TCS IPOUYTEHHUIO.

8.4. B ciyvae eciiu B MUCBMEHHOM OOpaIleHNH I'paskJaHIUHA COAEPIKUTCS BOIIPOC, Ha
KOTOPBIM €My HEOJHOKPATHO JaBaJUCh MUCHMEHHBIE OTBETHI 10 CYLIECTBY B CBSI3U C paHee
HaIpasJIA€MBIMU OOPAILEHUSIMH, U [IPU HTOM B 0OpallleHUH He MPUBOJITCS HOBBIE JOBOJIbI
WK O00CTOATENbCTBA, JIOJDKHOCTHOE JIMIO JKOO YNOJHOMOYEHHOE Ha TO JIMLO BIIPABE
IOPUHATL pelieHre O Oe30CHOBATEIBHOCTH OUEepeaHOro OOpalleHuss U IpeKpalleHUuu
IIEPENUCKU C MPaKJaHUHOM 110 JAHHOMY BOIPOCY P YCIOBHH, UTO yKa3aHHOE oOpalieHue
U paHee HallpaBisieMble OOpallleHus HalpaBsUIMCh B OAMH M TOT XK€ IOCYIapCTBEHHBIN
Opras, Opral MECTHOI'O CaMOYIIPaBJICHHUS WX OJAHOMY M TOMY JK€ JOJDKHOCTHOMY Jjuly. O
JAHHOM PELIEHUH YBEJOMJISICTCS IPaX<IaHnH, HallpaBUBIIMKI o0palieHue.

8.5. B ciiyuae ecau OoTBET MO CyUIECTBY IOCTABJIEHHOI'O B OOpallleHUH BOIpOca He
MOJKET OBITh JaH 0€3 pasrialieHus CBEJCHUH, COCTaBIISIFOUINX [OCYAapCTBEHHYIO WA UHYIO
OXpaHsieMyto (elepaibHbIM 3aKOHOM TalHy, TpakKJaHUHY, HalpaBUBIIEMY OOpalleHue,
cOO0IIaeTCcsl 0 HEBO3MOXKHOCTH JIaTh OTBET IO CYLIECTBY IIOCTaBJIEHHOIO B HEM BOIIpOCa B
CBSI3M C HEJIOIYCTUMOCTBIO pasrilalleHus YKa3aHHbIX CBEICHUMN.

8.6. B ciyuae ecau nmpuuMHBLI, O KOTOPBIM OTBET IO CYLIECTBY IOCTABJICHHBIX B
o0palleHuy BOIIPOCOB HE MOI ObITh JaH, B IOCJIENYIOIIEM OBLIM yCTpaHEHbI, I'paKIaHUH
BIIpaBe BHOBbL HAIlpaBUTL OOpauieHre B COOTBETCTBYIOIINM rOCy JTapCTBEHHBIN OpraH, OpraH
MECTHOI'O CaMOYIIpaBJICHUS WIK COOTBETCTBYIOLIEMY JOJDKHOCTHOMY JIMLLY.

9. JIuyHBIH NPUEM rpaxiaan

9.1. 3anuck rpaxaaH Ha JUYHBINA [IPUEM B Y UpPEXAEHUE OCYLIECTBISETCS Ha OCHOBE
X OoOpalleHuil O 3arnucu Ha JIMYHBIM MPUEM IPHU JIMYHOM IOCEIIEHUU YUPEKIACHUS II0
anpecy: 309502, benropoackas obnacte, . Crapeiii Ockon, mkp. Hagexna, 11 wimn o
tesiepony 8 (4725) 39-05-20 B nonenenpuuk — yersepr ¢ 9:00 no 18:00, B msrrHumy ¢ 9:00
1o 16:45.

9.2. B xoxe nu4yHOro npuema rpakJaHuHy MOXKET ObITh OTKa3aHO B JajIbHEHIIEM
paccMOTpeHUH 00pallleHusI, €Clid eMy paHee ObLT JaH OTBET I10 CYUIECTBY ITOCTABJICHHBIX B
oOpallleH1H BOIIPOCOB.

9.3. JIuuHbld npueM rpakiaH OCYLIECTBISETCS OUPEKTOPOM YUpEKAECHUS U €ro
samecruresd. Mudopmanms o0 ycTaHOBIEHHBIX JJISl IpUEMa JHSAX M yacaxX JOBOAMUTCS 10
CBEJICHUS IpaXaaH.

9.4. Ilpn JiMUHOM MpUeMe TpaKJaHUH IPEIbSIBISIET JIOKYMEHT, YIO0CTOBEPSIFOLIHIA
ero JUYHOCTD.



JAPYTUX JINILL.

1.6. [ToBTOpHBIMHU curTaloTCst OOpaleHusl, [IOCTYMBUIME OT OJHOIO U TOrO XKE JIMLA
0 OJHOMY M TOMY JKE€ BOIPOCY, €CJAM CO BPEeMEHM I10JlauM IE€PBOr0 MCTEK CpOK
PACCMOTPEHUsI WK 3asiBUTE/b HE YAOBJIETBOPEH JaHHBIM eMy oTBeToM. [lnckma onHOrO 1
TOrO K€ Jula U 10 OAHOMY M TOMY JK€ BOIPOCY, IOCTYNMBIIME [0 HUCTEYEHHUs CpOKa
PacCMOTPEHUsI, CUUTAIOTCS MIEPBUYHBIMU. AHOHUMHBIMU CUMTAIOTCS MHCbMa TpakaaH 0e3
yKazaHus (pamuinu, ajapeca; ClieoBaTe/bHO, Takue oOpamieHus OyayT ocraBaTbes 0e€3
OTBETA.

2. Opranuzaumst AeJIONPOU3BOACTBA

2.1. OTBEeTCTBEHHOCTh 3@ OpraHU3alMI0 M COCTOSHHME [EJIONPOU3BOJACTBA IIO
IUCbMAM M YCTHBIM OOpallleHusIM TIpaxkaaH, oOpalleHUsIM Ha CalT YUpexIeHWUs HECeT
JupekTop Yupexaenus. OTBETCTBEHHOCTD 3a COCTOSIHUE JEJI0NPOU3BOACTBA 110 MMCbMaM U
YCTHBIM OOpallleHUsIM IPaK/IaH HECET CeKpeTapb Y UpeKICHUSI.

2.2. llpuHsiTe pemeHust 1Mo pacCMOTPEHUIO O0palleHnid IrpakaaH OCYLIECTBIISIETCS
JUPEKTOPOM Y UpEeIKICHUS.

2.3. HenocpeacTBeHHOE MCIOJHEHHUE IIOPYUEHHUH I10 pe3ysbTaTaM pacCMOTPEHUs
00pallleHUH TpaXKaaH OCYIIECTBIISAETCS 3aMECTUTEIEM AUPEKTOpa YUpeKIEHUs, KOTOPBIN
IPEOCTABIISIET HEOOXOJUMYIO0 MH(POpMALIKIO 110 (PakTy oOpalieHus, 0GOPMIIEHHYIO B BUIE
CI1y’KeOHOM niIn OOBSICHUTEILHON 3aIIUCKH.

2.4. TlucemenHoe oOpalienue, a Takke oOpalleHue Ha CalT YUupemKIeHUs OIIEKUT
00s3aTeIbHON pEerucTpaliy B OKypHaJe ydera B TEYCHHEe TpeX JHeld ¢ MOMEHTa
IOCTYIUIEHUS. B YUpeKJeHHe CeKperapeM YUpeKICHHs, OTBETCTBEHHBIM 3a BEJCHUE
J€JIOPOM3BOACTBA.

2.5. Ilucema rpakjaH mocjie perucTpauud 1 opOpMIIEHUS PE30TIOLNUHN JUpPEKTOpa
YupexaeHus nepejaroTesl Ha UCIOJTHEHUE COOTBETCTBYIOIIEMY OJKHOCTHOMY JIMILY.

2.6. Ilucemennoe oOpauieHue, a Taioke oOpalleHHe Ha calT YupexaeHus,
COoZleprKallee BOIPOCHI, pEIIeHUMEe KOTOPBIX HE BXOJUT B KOMIIETEHUHUIO JUPEKTOpa
YupekJeHus, HalpapjsieTcsi B TEUEHMEe CeMM JHeW cOo JHS perucrpaludd B
COOTBETCTBYIOIMI OpraH JJIs pEeLUEeHUs] I[OCTABJIEHHBIX B OOpallleHUH BOIPOCOB C
YBEJIOMIIEHHEM Ipa)klaHUHa, HAllPaBUBIIEro 0OpaleHue.

2.7. Ilucemennoe oOpauieHue, a TaKke oOpallleHMe Ha CauT Y4upexaeHus,
NOCTYNHBIIEE B YUpeK/ieHue, paccMarpuBaeTcs B Teyenue 30 qHel co AHs perucTparum.

2.8. B MCKIIOUMTENBHBIX CllydasX AUPEKTOP YUpPEKIEHUs BIIpaBe IPOIIUTL CPOK
paccMoTpenust obpainenust He Oosiee yem Ha 30 aHel, yBeqoMuB 00 3TOM IpaKJaHUHA,
HarpaBUBILEro oOpalleHue.

2.9. OOpauenue, NOCTyNUBLIEE [OJDKHOCTHOMY JIMIYY B COOTBETCTBHM C €rO0
KOMITIETEHIIMEH, II0UIeIKUT 00s13aTe/IbBHOMY paCCMOTPEHUIO.

3. [IpaBa rpakagaHnHa NpPU paccMOTPeHHHU 00paleHust

3.1. Ilpu paccmorpenun oOpalleHusl JOJKHOCTHBIM JIMLIOM TpPaXXAaHUH HMeEeT
paBo:

— MPEACTaBIATH AOMOJTHUTEIbHBIE JOKYMEHTHl M MaTepuassl Jud0 oOpamarbes
npock00it 00 ux ucTpeboBaHMH, B TOM UMC/IE B AJIEKTPOHHON popme;

— 3HAKOMUTHLCS € JOKYMEHTaMM M MaTepuajaMy, KacaroLUMHCS pacCMOTPEHHS
oOpallleHus, €C/Ii ATO HE 3aTparuBaeT rpasa, CBOOOAbI M 3aKOHHBIE UHTEPECH! APYTUX JIUIL
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6.2. B obpawennu rpakiaHut B 00s13aTeIbHOM MOPSIKE YKA3bIBAET CBOM (PAMUIIHIO,
MM, OTYECTBO (IOCJIEJHEE — I[PU HAJIUYMM), AAPEC DJIEKTPOHHOHM IOYTHI, €CJIU OTBET
JOJ/DKEH OBITh HarpasjeH B (opMe JIEKTPOHHOIO JOKYMEHTA, M IOYTOBBIA aJpec, €cild
OTBET J0JKEH OBITh HAIPaBJIEH B IMCbMEHHON (popMme.

6.3. llepen ormpaBkoil 51eKTPOHHOrO OOpallleHus IPaKJaHUHY HEOOXOIUMO
[IPOBEPUTH NPABUIILHOCTH 3AII0JHEHNS AHKETHI.

0.4. B ciiyuae BHECeHMsI B aHKETY HEKOPPEKTHBIX MM HEJOCTOBEPHBIX JaHHBIX (B
HOJISIX, SBASIOUUXCS 00s13aTeTbHBIMU JIJISl 3aII0JTHEHNUS) OTBET Ha 00palleHUe He 1aeTCsl.

6.5. Obpaienue MOKeT ObITh OCTaBJIEHO 0€3 OTBETAa IO CYIIECTBY C yBEAOMIIEHUEM
3asBUTEJIS O IPUUMHAX IPUHATHS TAKOTO PEILEHUS, ECIIN:

— B HEM COJIEPIKUTCSI HELIEH3YPHasl JIEKCUKA, OCKOPOUTENIbHBIE BHIPAKEHMS;

— TEKCT [IMCbMEHHOTro 00palleHusl He TIOJIaeTCsl IIPOUTEHHUIO;

— B 00paleHun rpaxkJaaHiuHa COAEPIKUTCS BOIIPOC, Ha KOTOPBIA €My HEOIAHOKpATHO
JAaBAJUCh NHUCbMEHHbIE OTBETHl 110 CYHIECTBY B CBSI3M C paHee HalpaBisieMbIMU
oOpalleHus MU, W [pU 3TOM B OOpallleHUHd HE MPUBOLSITCS HOBBIE JOBOIBI UM
00CcTOSITEIbCTBA,

— OTBET I10 CYUIECTBY IOCTABJIEHHOTO B OOpallleHUH BOIMpOCA HE MOXKET ObITh JaH
0e3 pasrialieHusl CBEJEHUMN, COCTABISIOIIMUX IOCYJAPCTBEHHYIO WM HUHYHO OXpaHIEMYIO
(penepanabHBIM 3aKOHOM TaifHy.

6.6. Mlndopmanus o mepcoHaJbHbIX JaHHBIX aBTOPOB OOpaleHUl, HAIIPaBICHHBIX B
SJIEKTPOHHOM  BMJIE, XpaHuTcs U oOpabarbiBaercs ¢ coOmogeHHMeM TpeOOBaHMM
3akoHoaTenbeTBa Poceniickoit denepannn 0 nepcoHaIbHbIX JaHHBIX.

6.7. YBeIoMIIEHUE O X0JIe pACCMOTPEeHMsI 00palleHusl IpaKJaHHA HAIIPaBJIAEeTCs 110
YKa3aHHOMY UM aJIpecy AJIEKTPOHHOM 1ouTs! (e-mail).

7. PaccmoTpenne o0paienust

7.1. JIOJDKHOCTHOE JIULIO:

— obecrieunBaeT OOBEKTHMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHUE
oOpamieHus, B cliydae HEOOXOJMMOCTH — C YYaCTUEM TIpakJaHMHA, HaIlpaBUBLIETO
oOpartenue; _

— 3alpaliMBaeT, B TOM UYHCIE B JJEKTPOHHOM Qopme, HEOoOXOAUMBbIE IS
paccMOTpeHust oOparieHus: JOKYMEHThI U MaTepHalibl B JPYTUX FOCYIapCTBEHHBIX OpraHax,
OpraHax MECTHOI'0 CaMOYIIPABJICHUS U Y UHBIX JODKHOCTHBIX JIMLI, 3a UCKIIOUEHUEM CYJIOB,
OpraHoB JO3HAHMSI U OPTaHOB MPEJABAPUTEIHHOIO CIEICTBUS;

— NPUHUMAET MEpbl, HAIPABJIECHHbIE Ha BOCCTAHOBIIEHUE WJIM 3alUUTY HapyIIEHHBIX
npaB, cBOOO U 3aKOHHBIX MHTEPECOB I'Pak/IaHUHA;

— JIa€T MUCHMEHHBIM OTBET I10 CYIIECTBY ITOCTABICHHBIX B 00palleHIH BOIPOCOB;

— YBEIOMJISICT Ipa<JiaHMHA O HAIpaBiIeHUHM ero oOpallleHHsi Ha pacCMOTpPEHHE B
JPYroil rocyaapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIIPaBJICHUS WIM HUHOMY
JODKHOCTHOMY JIMITY B COOTBETCTBUM C MX KOMITETEHIIMEH.

8. [Mopsigok paccMoTpeHHst OTAeIbHBIX 00paleHUH

8.1. B ciryuae eciau B MUCbMEHHOM OOpalleHUM HE yKa3aHbl (paMUIUs IpakJaHUHA,
HarpapuBIlIero oOpalleHue, Uik MOYTOBBIN ajpec, 110 KOTOPOMY AOJDKEH OBITh HaIlpaBJ/IEH
OTBET, OTBET Ha oOpamieHue He naercs. Eciaum B ykazaHHOM OOpallleHUH COJEpIKaTcs
CBEJECHUSI O IIOJArOTABIMBAEMOM, COBEpPIIAEMOM WM COBEPUIEHHOM IIPOTUBOIIPABHOM
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9.5. CoaepkaHue YCTHOro oOpaiieHust 3aHOCUTCA B KypHan perucrpalnuu
oOpateHui rpaxiaH.

9.6. IlucbMeHHOe OOpalleHue, MPUHATOE B XOJAE JIMYHOIO INPHEMA, IMOUIEHKHUT
PErMCTpaliy B TIOPsi/IKE, YCTAHOBICHHOM HAacTOSUM [T0107KEeHneEM.

9.7. B ciiyuae eciu M3J10KEHHbIC B YCTHOM oOpaiueHun (GakTel 1 00CTOSITENILCTBA
SIBJIIOTCS OUEBKAHBIMA U HE TPeOYIOT IOTNOIHNUTEILHON NPOBEPKH, OTBET Ha OOpaIIeHUE ¢
coracusi rpakJaHiHa MOXKeT ObITh JaH YyCTHO B XOJ€ JMYHOrO IpHreMa, 0 9eM ACIacTCs
sanuch B JKypHane perucrpaiui oOpamieHuil rpaxaaH. B oCTanbHBIX Clydasx AaeTes
UCBMEHHBIN OTBET 110 CYLIECTBY [IOCTABIEHHBIX B 0OpaIEHNH BOIIPOCOB.

9.8. B ciayuae ecnu B oOpalleHMM COJEPIKATCs BOIPOCHI, PEUICHNE KOTOPBIX HE
BXOJUT B KOMIIETEHIIMIO JAHHOIO TOCYAAapCTBEHHOrO MOJDKHOCTHOIO JiMMA, paXKIaHHHY
JlaeTCs pa3bACHEHHE, Ky/A i B KAKOM IOPSI/IKE eMy CIIEAyeT 00paTUThCs.

9.9. B xoje IUUYHOrO IpUeMa IPaXIaHUHYy MOXKET OBITh OTKa3aHo B AalbHEHIIEM
paccMOTpeHHH OOpALICHHS, eClli eMy paHee ObUl JaH OTBET IO CYLICCTBY MOCTABJICHHBIX B
oOpalieH BOIPOCOB.

10. KoHTpOJIb HAJX HCIIOIHEHHEM ITHCbMEHHBIX 00paLIenii rpaxian

10.1. Jlupextop YupeskaeHus OCYUIECTBIAET B IpPeIeax CBOCH KOMICTCHLHH
KOHTPOJIB 32 COOJIOICHUEM TTOPSIKA PACCMOTPEHUsT 00palleHUH, aHATU3UPYeT COACPIKAHNE
OCTYNAIOMMX O0palleHnii, NPUHUMAET MEpbl I10 CBOECBPEMEHHOMY  BBIABICHUIO U
YCTPAHEHHIO IPUYMH HapyIeHHs IpaB, CBOOO 1 3aKOHHBIX WHTEPECOB IpaIaH.

10.2. ITuceMennbie 0OpamieHus rpaxiaH, KOMHKY OTBETOB, JOKYMEHTEI IO JINYHOMY
npueMy rpaxian (GpopMmupyrorcs B jena. [lucbma ¥ MaTepuasbl 10 yCTHOMY 00palleHUIO
XpaHATCS TIATH JIET, TOCHE Yero COCTABJIAETCS akT 00 MX YHMUTOXKCHWH, IO CaHHBIN
WIeHAMH YKCIIEPTHOM KOMUCCHH 1 yTBEPIKIACTCS JUPEKTOPOM Y UPEIKICHHABI.

11. Bo3memenue npuYnHeHHbIX YOBITKOB U B3bICKAHHE
IIOHECEHHBIX PACXO0/I0B IIPH PACCMOTPEHUH 00paleHHH

11.1. I'paxxaanuH uMeeT IpaBO Ha BO3MECIICHHC yOBITKOB M  KOMIICHCAIMIO
MOpanbHOrO  BpeJa, — [PUYMHEHHBIX — HE3AKOHHBIM  JICHCTBUEM (GesneiicTBrEM)
JODKHOCTHOTO JIMIIA TIPK PACCMOTPEHMK 00palleHus, [0 PELIEHIIO Cy1a.

11.2. B ciyuae ecny rpaxkJaHuH yKasajl B 0OpalleHny 3aBEI0MO JIOKHBIC CBCACHMA,
PACXO/Ibl, TOHECEHHbIE B CBS3H C PACCMOTPEHHUEM OOpaIeHHs 10/DKHOCTHEIM JTHIOM, MOTYT
OBITH B3LICKAHBI ¢ JIAHHOIO I'payKAaHKHa 10 PEIICHUIO CY 1.

[TPUHATO

na O6mem codpanun pabOTHUKOB
MBY «IPOKuC»

poTokoi o1 26.03.2021 Ne 2



